
INTERSERVICE 
SUPPORT AGREEMENT (ISA)

REIMBURSEMENTSNEGOTIATIONS AGREEMENT

Responsibilities of the Installation suppliers and customers

• Receivers establish requirements. 
• Suppliers produce goods and services according to support agreement  

focusing upon minimizing cost and maximizing quality.
The goal of relationship is joint problem solving - people sitting side by side
and reaching a mutually satisfactory agreement.  Negotiating parties need to work 
together.  

(Supplier + Receiver = Support Agreement)
ROLE OF Support Agreement Specialist, 768-6967:

As a focal point for developing, coordinating and managing support agreements
Conduct or oversee support agreement reconciliations with budget and ASIP data
Develop the operating expense sheet and Common Levels of Support (CLS) catalog
Track agreement data for the Installation Status Report (ISR), conduct management 
control evaluations 


